THE TOURISM SECTOR
Background

Business Licensing reforms in the tourism sector were aimed at streamlining processes in order to ensure that licenses are clearly provided for in laws and regulations, licensing procedures are clear and straight forward. The criteria for review involved assessing the following:

(i) Legality of the licence
a. Is there sufficient legal basis for the license?

b. Is the law outdated or complex?

(ii) Necessity of the licence

Does this license serve a regulatory purpose such as health, safety or environmental protection?

(iii) Are the procedures for the licence business friendly? 

a. Does the license have the least impact on business activity and uses a minimum of public resources or is there a more efficient way to obtain the same result?

b. Cost of license on doing business (Standard Cost Model analysis)

This sector covered licenses in the following sub sectors:

1. Wildlife;
2. Tourism; and
3. Hotels.
Summary of Recommendations on Licenses in the Tourism Sector
	Law applicable
	The Uganda Tourism Act, 2008

	License Name 
	Recommended Actions 

	
	Eliminate
	Retain
	Streamline
	Reclassify
	Amalgamate
	Cost Compliance (millions)

	1. 
	Tour facility Licence
	Yes
	
	
	
	
	130.5

	2. 
	Travel Agents, Tour Operators and Tour guides Licence
	
	
	Yes
	
	
	

	3. 
	Tourism Development Levy
	
	
	Yes
	
	
	

	4. 
	Hotel License
	
	
	Yes
	
	
	

	5. 
	Hotel Manager’s License


	
	
	Yes
	
	
	

	6. 
	Tourist Agent Licence
	Yes
	
	
	
	
	17.5

	Law applicable
	The Uganda Wildlife Act Cap. 200

	License Name 
	Recommended Actions

	
	Eliminate
	Retain
	Streamline
	Reclassify
	Amalgamate
	Cost Compliance (millions)

	     7.
	Environmental Impact Assessment
	
	Yes
	
	
	
	161

	8. 
	Class A wildlife use right
	
	Yes
	
	
	
	

	9.
	Class B wildlife use right
	
	Yes
	
	
	
	

	10.
	Class C wildlife use right
	
	Yes
	
	
	
	

	11.
	Class D wildlife use right
	
	Yes
	
	
	
	

	12.
	Class E wildlife use right
	
	Yes
	
	
	
	

	13.
	Class F wildlife use right
	
	Yes
	
	
	
	713

	14.
	Professional hunters license
	
	
	Yes
	
	
	31

	15.
	Professional trappers license
	
	
	Yes
	
	
	

	16.
	Import, export or re-export permits
	
	Yes
	
	
	
	255

	Sector Total
	16
	2
	8
	6
	
	
	

	Other Tourism Sector Licenses (2)
	
	2
	-
	
	
	

	Total (18)
	2
	10
	6
	
	
	


Recommendations on Tourism Laws
	Recommended Action
	Relevant Act

	
	

	Review and amend


	The Uganda Tourism Act (Repealed Hotels Act and the Tourist Agents (Licencing) Act.

	
	The Uganda Wildlife Act


	Licence 
	Recommendation 
	Amendment 
	Notes 

	Tourism and Hotels sub sector

	Tour facility Licence

Section 13 of the Uganda Tourism Act
	1) The Tour facility licence should be eliminated, as it serves no regulatory purpose.

2) The committee recommends that for the Uganda Tourist board to carry out its supervisory role, the board coordinate with other regulatory authorities such that representatives from the board join the other regulators during their inspection of tour facilities in a joint team.
	1. Repeal of Section 13 of the principal Act
Section 13 (Tourist accommodation and other designated tourist facilities) of the principal Act is repealed.
	

	Travel Agents, Tour Operators and Tour guides Licence 

Section 14 of the Uganda Tourism Act
	1) The travel Agents, Tour Operators and Tour guides Licence should be retained but streamlined to set standards and improve actual administration. The committee recommends that a single licence be retained with three grades representing the activities that a licence holder is authorised to perform.

2) Regulations should be enacted to list criteria that is necessary to prove qualification for higher licence.
3) Best practice encourages none-regulatory management for sector development for instance; consumer feedback on performance of industry players directly affects the quality of service.
	
	The Board should define the technical criteria necessary to prove qualification for a higher licence.

	Tourism Development levy


	The Tourism Development Levy is currently not in place. Consultations are ongoing amongst the stakeholders. It is important to ensure that the industry adopts best practice regarding administration, collection and revenue sharing mechanisms amongst various stakeholders to avoid duplicity of fees and licenses in this sector.
	
	Amendments here should be guided by the outcome of the consultations.

	Hotel License

Section 8 of the Repealed Hotels Act and section 36 of the Uganda Tourism Act
	The Hotel licence should be eliminated, as it serves no regulatory purpose.
	2. Amendment of section 36 of the principal Act
Section 36 of the principal Act is amended under subsection (4) by excluding the Hotel Licence as provided for under section 8 of the repealed Hotels Act.
	

	Hotel Manager’s License


	The Hotel Manager’s licence should be streamlined by providing licensing criteria as well as enforced to ensure professionalism in the sector. 
	
	The Hotel Manager’s Licence should be redefined and re-enacted by the Board. 

	Tourist Agent Licence


	The Tourist Agents Licence should be eliminated.
	3. Amendment of section 36 of the principal Act

Section 36 of the principal Act is amended under subsection (4) by excluding the Tourist Agent Licence as provided for under section 3 of the repealed Tourist Agents (Licencing) Act.
	

	Wildlife sub sector

	Class F wildlife use right

Section 29 of the Uganda Wildlife Act
	1) The licence be retained.

2) The provision should be amended to describe general extraction and activities provided for therein.
	
	The Board should provide a technical definition of the tem “general extraction”.

	Professional hunters license

Section 45 of the Uganda Wildlife Act

	The licence be retained but clarification as to the nature of activities regulated by this use right should be made.
	
	The Board should define the activities of a professional hunter from a technical point of view. 

	Professional trappers license

Section 45 of the Uganda Wildlife Act
	The licence be retained but clarification as to the nature of activities regulated by this use right should be made; for instance that the activities of a trapper include breeding wildlife.
	
	The Board should define the activities of a professional trapper from a technical point of view. 
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